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FAMILY MEDICINE CHEST
Here is a list of cheap and very useful medicines worth stocking at home. Store these well out of 
reach of children. 

Soluble Aspirin Tablets
For adults and older children (over 16). Excellent for headaches, colds, sore throats and sprains. 

Paracetamol Mixture (eg Calpol)
For relief of pain or fever in young children. 

Menthol Crystals/Olbas Oil
Add to hot water. Very good for coughs and catarrh. 

Vapour Rubs
For coughs and colds in young children. 

Antiseptic Solution (eg Dettol, Savlon)
One teaspoon diluted in warm water for cleaning cuts and grazes. 

Calamine Lotion
For itchy rashes, sunburn or insect bites. 

Dressings
Sticking plasters, 3” wide bandage, cotton wool. 

Thermometer 

Remember your local chemist can give you advice about medicines.

How you can help us
Try to lead a healthy lifestyle. Remember, if you.....

•	 keep active

• 	watch your weight and diet

• 	don’t smoke

• 	drink in moderation

• 	don’t worry too much

.....you might not need us at all!
Make sure you understand your treatment - ask questions if you are uncertain.
Patients are responsible for their own health and the health of their children, and should co-operate 
with the practice in endeavouring to keep themselves healthy. We give you professional help and 
advice - please act on it! 

Do not waste time.....
• 	 if you cannot keep an appointment let us know promptly. We can then see another patient 
	 in your place.
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•	 we expect that patients will understand that appointments are for one person only. Additional 
	 appointments should be made for more than one person.

• 	be considerate and honest when asking for an urgent surgery appointment, home visit or 
	 out-of-hours care.

• 	 ask yourself if the problem can wait a little longer.

•	 don’t ask for a house-call unless the patient is truly confined to bed and would be at risk if 
	 moved by car or taxi.Remember that house-calls are at the doctor’s discretion.They are very 
	 time-consuming and we can see three or four patients at the surgery in the time it takes to do 
	 one house-call. Ask us for guidelines if you are unsure when it is appropriate to call us out 
	 during the day or night.

•	 it is important to bear in mind most medical problems are dealt with more effectively in the 
	 clinical setting of a well equipped surgery. 

• 	out-of-hours care (ie after 6.00pm or at the weekend) is for problems of an emergency nature 
	 that have suddenly and  unexpectedly arisen. Other problems should be saved for surgery 
	 hours. Remember that the doctor who is on call at night has already worked a full day and may 
	 also work a full day after their night on call. Please bear this in mind.

•	 many problems can be solved with advice alone, therefore patients should not always expect a 
	 prescription.

• 	we ask that patients treat the staff and doctors with courtesy and respect. Bear in mind that 
	 reception staff have a very difficult job to do, juggling with limited resources and without 
	 detailed medical knowledge. They are trying to do their best for you.

Zero Tolerance
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who abuses the 
GPs, staff or other patients be it verbally, physically or in any threatening manner whatsoever, will 
risk removal from the practice list. In extreme cases we may summon the police to remove offenders 
from the practice premises.

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information (Scotland) Act 2002 came into force on 1st January 2005 and enables 
any person requesting information from a public body to receive that information, subject to certain 
exemptions.The Practice Publication Scheme Document is available to view. Please contact the 
practice manager for more information.  
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STENHOUSE T.O.A.
Friendly, reliable service

24 hours service, 7-8 seaters available

551161 552000
Accounts, Contracts

Airport & Station Hires
Advance Bookings, Taxicard Hires

Business-generating Pay - Monthly 
websites from £20 per month and 

no up-front charges.
Call 0800 612 1408

or email us at
payasyougo@opg.co.uk 
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P r a c t i c e

USEFUL TELEPHONE NUMBERS

Health Visitor............................................(01324) 554231

Hospice ....................................................(01324) 826222

Hospitals - 	Forth Valley Royal Hosptial.....(01324) 566000

		  Stirling................................... (01786) 434000

Family Planning Clinic..............................(01324) 624000

Special Clinic (Genito-urinary)..................(01324) 613944

Police -		 Falkirk.....................................(01324) 634212

        	  	 Stenhousemuir........................(01324) 562112

Social Work Office....................................(01324) 503503

DSS (Heron House)...................................(01324) 624933

Samaritans.................................................(01324) 622066

Citizens Advice Bureau.............................(01324) 628406

Local Health Council.................................(01786) 646688

NHS Forth Valley (NHS Board)
Carseview House
Castle Business Park
Stirling
FK9 4SW...................................................(01786) 463031

Express Taxis.............................................(01324) 556666


